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Meet Jayce

Home Manager,
Supported Living
in Crumpsall

About Jayce

Jayce has worked in the care sector for the past

six years and has been part of Achieve together
throughout his journey. He worked his way up from
Support Worker getting vital hands on experience
and, through his hard work, dedication and a real
passion for supporting people to live fulfilling lives,
has progressed into his current home management
role at our supported living home in Crumpsall.
Jayce is committed to providing high-quality,
person-centred support and empowering people
to achieve their goals, build independence and
enjoy the best possible quality of life.

Jayce’s interest in mental health support has
grown through the experience he has gained
working in social care. He has seen how important
it is for people to feel understood, listened to

and supported. He brings this into his role by
encouraging open conversations, recognising
when someone may need extra reassurance and
advocating for support that helps people feel safe,
included and able to move forward.

“My goal is to help people build confidence,
reconnect with what matters to them and
take positive steps towards their dreams,
goals and independence.”

Get to know Jayce Favourite meal —
Chicken and Rice

\ Favourite colour — X. Favourite hobby —
Green aaa Swimming

Jayce's key skills

* Positive Behaviour Support

e Leadership skills

e NVQ Level 4 - Adult care

* Coaching and mentoring

e CQC compliance and regulatory oversight

Jayce's successes

Through his experience in Positive Behaviour
Support and mental health first aid, Jayce has
supported the people we support at Achieve
together to feel more settled, listened to and
understood. When a person is finding things
difficult, Jayce takes the time to understand what
they are dealing with, listen without judgement
and works with his team to put the right support
in place. By using calm reassurance, clear
communication and a patient approach, he helps
build trust, a safer environment and encourages
them to take small, positive steps towards their
goals. This person-centred way of working helps
the people we support feel included, respected and
more confident in their day-to-day lives.

“l am passionate about helping people when
their mental health changes and making sure
they have the right support around them
when they need it most.”

Favourite animal —
Dog

Bucket list holiday —
Mexico
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