
Welcome to 
Achieve together
One of the UK’s leading providers of support for people with deafness and hearing loss, 
autism spectrum conditions, learning disabilities, epilepsy, profound and multiple learning 
disabilities, and associated complex needs.



Who are Achieve together?

We have over 25 years of experience in 
delivering specialist support, putting people 
supported and their families at the heart of 
everything we do. Above all, we’re dedicated 
to empowering those we support to live happy, 
healthy, and meaningful lives. Our Wheel of 
Engagement guides our teams in actively 
supporting people to make choices, develop 
their skills, enjoy healthy relationships, and live 
with confidence. We are proud of those we 
support and the wonderful teams working 
with them in our homes.

Today, our expert teams of practitioners are 
proud to provide 24 hour high-quality support, 
to over 2,200 people in almost 475 local 
residential and supported living homes across 
England and Wales. We endeavour to lead the 
debate on best practice in many areas across 
the country, and develop our teams ensuring 
each person we support has every opportunity 
to fulfil their potential. Our goal is to drive up 
the quality of support provided and lead 
by example.

We have a strong expertise in supporting 
people with particularly complex needs, 
including autism spectrum conditions, 
behaviours which may challenge, mental 
health conditions, profound and multiple 
learning disabilities, D/deaf and hearing loss 
and associated complex health needs. 

We ensure that the support we provide is 
tailored to the person’s needs, and we look 
forward to working with you to support you 
over the coming months. Together, we can 
continue to build the best possible support 
that enables people to live happy, healthy 
and meaningful lives.

At Achieve together, each support team has 
access to a specialist Health Promotion and 
Positive Behaviour Support Team, and specialist 
training to provide research/evidence based 
support.

Find out more about Achieve together here.

https://www.achievetogether.co.uk/about/about-achieve-together/


Supporting people who are D/deaf

We o�er specialist support to people in the 
D/deaf community with opportunities to 
connect with others and positively promoting 
D/deaf culture.

Every D/deaf person we support has unique 
needs and goals, so every person receives 
tailored support, which they shape. We learn 
about a person’s health, physical and emotional 
needs, how they want to be supported, and 
their goals and interests. We then pull out all the 
stops to support them to achieve their aims 
through our Wheel of Engagement.

Many of the team members who work in our 
homes for the D/deaf community are Deaf. 
British Sign Language and lip reading is the first 
language in these homes: our teams use it as 
well as other strategies to communicate with 
people in their preferred way.

Our homes and outreach services support D/deaf 
people to develop their skills, fulfil their aims and 
live as independently as possible. We support 
with BSL language skills, life management skills, 
and money management skills.

We appreciate that many families cannot sign, 
so we keep lines of communication open, 
enabling family connections and avoiding 
isolation. Our emphasis is on providing a fun, 
family home feel with a holistic approach to 
support that involves families and the wider 
community.

We provide short and long-term support. We are 
able to support with rehabilitation after surgery 
or hospital stays, holiday placements and even 
palliative and end-of-life care.



Local Homes & Adult Support Services

We make a commitment to every single person 
we support, and we tailor that support so that 
they can live as ordinary a life as possible, which 
is full of opportunities and fun. 

We celebrate their individuality, cherish their 
uniqueness and work hard to create supportive 
environments that enable every person we 
support to thrive. 

We’re also exceptionally proud of our 
extraordinary teams, who go above and beyond 
every day to provide the very best support. 

Click the link or scan the QR Code to view 
the homes in your local area with current 
availability that support people with autism 
spectrum conditions.

Search Local Homes

https://www.achievetogether.co.uk/homes/?fwp_available=1&fwp_specialism=deafness


Our homes

Gallaudet, Residential Home, Bath

Gallaudet is a specialist registered home, 
without nursing, in Bath that provides 24-hour 
support to people over the age of 18. People we 
support are deaf, with additional complex needs, 
including physical and learning disabilities. The 
team at Gallaudet focuses on enabling people 
we support to be as independent as possible.

We learn everything we can about people’s 
needs, preferences and goals and use a variety 
of communication techniques and positive 
risk-taking to enable them to live rich and 
rewarding lives. People we support, their families 
and their support network are fully involved in 
their support. And we ensure that everyone has 
fun, is supported to learn new skills and lives the 
life they want.

The types of supporting we can cater for
∞ D/deaf
∞ Behaviours that may challenge
∞ Complex needs
∞ Learning Disabilities
∞ Physical Disabilities 

Discover more about this home 
Local Homes & Adult Support Services

Make a referral: 03301 755 332
referrals@achievetogether.co.uk

https://www.achievetogether.co.uk/homes/gallaudet/?utm_source=pdf&utm_medium=pdf&utm_campaign=deaf-service


Our homes

Olive Lane, Residential Home, Dudley

Olive Lane is a specialist residential home 
without nursing in Halesowen, West Midlands, 
that supports adults who are deaf, deaf/blind or 
hard of hearing. People we support also have 
additional needs such as mental ill-health, 
dementia, learning disabilities, physical 
disabilities or multiple complex needs.

Olive Lane is all about enjoying highly 
professional care in a family environment. 
Everything we do is tailored to the individual’s 
needs, so we can provide a home for life or 
support a person to develop their skills so they 
can live more independently in the future. 
Like any family home, people we support play 
an important part in how everything runs, and 
we empower them with positive risk-taking to 
enjoy as much independence as possible.

The types of supporting we can cater for
∞ D/deaf
∞ Adults
∞ Behaviours that may challenge
∞ Complex needs
∞ Dementia
∞ Learning Disabilities
∞ Mental Health
∞ Physical Disabilities

Discover more about this home 
Local Homes & Adult Support Services

Make a referral: 03301 755 332
referrals@achievetogether.co.uk

https://www.achievetogether.co.uk/homes/olive-lane/?utm_source=pdf&utm_medium=pdf&utm_campaign=deaf-service


Our homes

Forest View, Supported Living, Hampshire

Forest View is a supported living home for adults 
with learning disabilities, hearing impairments, 
emotional needs and/or autism spectrum 
conditions. The home provides a safe and 
accessible environment, and the majority 
of the team members have hearing loss 
themselves.

Individuals will receive person-centred active 
support so they are engaged in meaningful 
activity and relationships as an active 
participant. People are supported to have 
control over their lives, making meaningful 
choices and increase independence.

Forest View is a large two-floor house with 
five bedrooms with wet rooms attached so 
individuals can have their own space. When 
people want to socialise with others, there is 
a large living room, dining room, conservatory, 
and outside garden space for them to access.

The types of supporting we can cater for
∞ D/deaf
∞ Autism Spectrum Conditions
∞ Emotional Needs
∞ Learning Disabilities

Discover more about this home 
Local Homes & Adult Support Services

Make a referral: 03301 755 332
referrals@achievetogether.co.uk

https://www.achievetogether.co.uk/homes/forest-view/?utm_source=pdf&utm_medium=pdf&utm_campaign=deaf-service


Our homes

Roper House, Residential Home, Kent

Roper House is a specialist residential home 
without nursing in Canterbury, Kent, that 
provides 24-hour support to 27 D/deaf and/or 
deafblind people over the age of 50. People we 
support have a range of diverse and sometimes 
complex needs, including learning and physical 
disabilities, mental health problems and 
dementia.

The team at Roper House aims to support 
the people who live at our home to gain the 
knowledge and skills they need to reach their 
potential. We empower people to develop 
their independence, establish and/or improve 
their communication skills, maintain their 
personal health and wellbeing and develop 
social and leisure interests.

Roper House is within easy reach of the centre 
of Canterbury, the Kent coast and countryside. 
We’re close to shops, restaurants, pubs, cinemas 
and theatres, as well as the railway station, with 
connections to the Kent coast, Ashford, 
Maidstone and London.

The types of supporting we can cater for
∞ D/deaf
∞ Older Persons
∞ Behaviours that may challenge
∞ Complex needs
∞ Dementia
∞ Learning Disabilities
∞ Mental Health
∞ Physical Disabilities

Discover more about this home 
Local Homes & Adult Support Services

Make a referral: 03301 755 332
referrals@achievetogether.co.uk

https://www.achievetogether.co.uk/homes/roper-house/?utm_source=pdf&utm_medium=pdf&utm_campaign=deaf-service


Our homes

Dominion Road, Residential Home, Bath

This specialist home in Bath provides short 
and long-term support to four men and 
women aged 18 and over. Our friendly 
and understanding team supports people 
who are D/deaf and have a range of support 
needs, including learning disabilities, mental 
ill-health, low esteem and confidence.

We have substantial experience in supporting 
people whose previous placement were not 
quite the right fit.  We aim to understand what 
people are communicating through their 
behaviour and look for ways to enable them 
to express themselves constructively. We’re 
focused on empowering people to live their life 
to the full, to have fun and fulfil their potential.

The types of supporting we can cater for
∞ D/deaf
∞ Adults
∞ Behaviours that may challenge
∞ Learning Disabilities
∞ Mental Health

Discover more about this home 
Local Homes & Adult Support Services

Make a referral: 03301 755 332
referrals@achievetogether.co.uk

https://www.achievetogether.co.uk/homes/dominion-road/?utm_source=pdf&utm_medium=pdf&utm_campaign=deaf-service


Our 2021/22 Impact Report celebrates the key 
outcomes we have delivered and outlines 
the learnings we will use moving forwards. 
Highlights within the report include our 
purpose, vision, and values and how we 
co-produce our ways of working and 
development with the people we support. 

We also share our environmental commitment, 
our new RADAR monitoring and information 
gathering hub, our Quality Checker tool, 
and our new App is a digital platform for 
team members.

Read the full report here.

Achieve together 
2021/22 Impact Report

Impact Report

https://www.achievetogether.co.uk/about/about-achieve-together/#impact-report


Join our communities

We’re proud to be one of the UKs leading 
providers of specialist support, and part 
of such a vibrant community.

You can join our Achieve together community 
by subscribing to our professional or Together 
Now newsletter below.

Professionals newsletter
Click the link or scan the QR code to 
subscribe to our professional community 
for the latest home vacancies, plus regular 
news and features about our services.

Together Now newsletter
Click the link or scan the QR code to get 
our monthly update packed full of news 
and features that give you an insight into 
life here at Achieve together.

Professional 
newsletter sign-up

Together Now 
newsletter sign-up

https://www.achievetogether.co.uk/join-our-professionals-community/
https://www.achievetogether.co.uk/newsletter-signup/


Contact us
Poolemead House,
Watery Lane,
Twerton,
Bath,
England
BA2 1RN

T: 03301 755 332
W: achievetogether.co.uk
E: referrals@achievetogether.co.uk - to discuss a referral
E: info@achievetogether.co.uk - for general enquiries




