
Meet Scott
 

Home Manager 
Sandylee House, 
Staffordshire

About Scott 
Scott has worked in social care for more than 25 
years, supporting people in a range of adult CQC 
registered services. His main specialism is supporting 
people with learning disabilities, communication 
needs and associated health conditions, which has 
been a key focus throughout most of his career. 
He has spent around 10 years as a CQC Registered 
Service Manager, including more than three years 
leading the team at Sandylee House with Achieve 
together. Scott is passionate about helping people 
build confidence, enjoy new experiences and feel 
connected to those around them.

He has supported people to socialise in ways 
that suit them, from taking part in local activities 
to building friendships. He also has experience 
supporting people into volunteering, from 
completing applications to offering daily support in 
their role.

Scott’s person-centred approach
Person-centred care is important to Scott and guides how he 
supports people. He believes everyone should feel listened 
to, respected and involved in decisions about their care. 

Scott once supported a person during palliative care, making 
sure her wishes stayed central throughout. This included 
supporting her choice to remain in the place she had called 
home for more than 15 years. Working closely with her 
family and healthcare professionals, Scott helped ensure she 
was supported with dignity, care and in a way that reflected 
what mattered most to her.

Scott’s key skills
•	Learning disabilities support 
•	Communication
•	Epilepsy awareness
•	Stoma support
•	NVQ LEVEL 5 - Leadership and Management in Social Care 
•	Quality assurance, safeguarding and risk management
•	Person-centred care

•	CQC compliance and regulatory oversight

Favourite animal –  
Dogs

Bucket list holiday –  
Japan

Favourite meal –  
North Indian Garlic 
Chilli ChickenFavourite hobby –  

Football

Get to know Scott 

Favourite colour –  
Yellow

“Helping people feel confident, 
connected and part of their local area 
is something I am passionate about.”

“I feel proud of the loyalty I have shown 
throughout my career, having worked 
for only two employers in care.”


