
Meet Ellen  
 

Home Manager 
Supported Living, 
Thornton Heath 

About Ellen 
Ellen has worked in the care industry for nearly 
10 years, initially starting in an Achieve together 
home as an agency support worker and then joining 
our team permanently in 2020. Ellen has worked 
her way up as Practice Lead, Deputy Manager and 
is now Manager at our supported living home in 
Thornton Heath. 

Ellen’s successes
Ellen prides herself on ensuring that the people she 
supports are happy and their needs are met. She’s 
very approachable and the people she supports 
regularly come to her for a chat.   

One of Ellen’s proudest achievements was being  
able to support a person to have a blood test.  
The person hadn’t had blood taken in years and was 
very anxious. Ellen was able to go with them, talk 
them through it and ensure they remained calm 
throughout. 

Ellen’s looking forward to working on projects that 
include a redecoration of the home and completing 
her NVQ.

Ellen’s key skills
Ellen studied for a BSC in Operations and Project 
Management at university. Since joining Achieve 
together she has completed our Great Managers 
Academy and has completed six years of on the job 
training and internal training modules for Managers. 

She is currently working towards an NVQ level 5.

Favourite animal –  
Dog

Bucket list holiday –  
America, Spain, Ghana

Favourite colour –  
Red

Favourite meal –  
Fried rice & grilled chicken

Favourite hobby –  
Football

Get to know Ellen 

“I live to see the people we support happy 
and having their needs met”. 
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