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Meet Melanie

Home Manager
Portland Street,
King's Lynn

About Melanie

Before Joining Achieve Together, Melanie spent 16
years working in childcare alongside children’s social
services, MENCAP and the local colleges, promoting
life skills and independence. She was very fortunate
to work with good mentors who had a wealth of
knowledge and taught her skills that have followed
her throughout her career. Melanie started with
Achieve Together in 2010 as a part time Cleaner to
fit around her childcare. From there she developed
a passion for supporting people with enduring
mental health conditions. She worked her way from
Cleaner to Support Worker, to Practice Lead, before
taking the Home Manager role at Portland Street.

“l am a strong advocate for people whose voice
sometimes gets lost in a world of noise”.

“l love seeing the difference my leadership
has made to the people we support within
the home, watching them thrive and gain
their independence”.

Get to know Melanie
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Favourite colour —
Green

Favourite meal —
Roast chicken

Favourite hobby —
Horse riding

Melanie’s key skills

Melanie is a great leader and role model, she’s taken
all the knowledge she’s learned over the years and
shares that with her team. Her real passion is making
people smile, small or large, and she enjoys helping
people to reach their goals. Melanie is a strong
advocate for people whose voice sometimes gets

lost in a world of noise and believes in promoting
independence in the least restrictive ways.

Melanie’s successes

Melanie’s proudest achievement has been the hugely
positive impact she has made in the home which

has been recognised by the CQC taking the home
from an ‘Inadequate’ to a ‘Good’ rating within just
one year — a testament to her dedication, expertise,
and leadership. Melanie has created meaningful,
lasting change for the people she supports. Melanie
has been empowered to lead with confidence,
compassion, and purpose. By embracing our core
values of Being Brave, Making Things Happen, Valuing
Everyone and Having Fun —she has built a culture
within the home that truly puts people first.

Favourite animal —
Horses

Bucket list holiday —
Peru
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