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Home profile number: 519

Service type: Residential Care Age: 30+

What makes this home unique:

Our home is a welcoming space that reflects our
values and lifestyle. It serves as a place of comfort and
connection, where we create memories and foster
relationships with families and friends. We pride
ourselves on our relaxed and welcoming atmosphere,
working in the least restrictive way, encouraging
individuals to become independent and work towards
supported or independent living.

The home holds a themed party each year these are
always wonderful fun, friends, family and sister homes
all come together to enjoy good food and a knees up!
Supporting individuals with Mental health needs, is
essential for improving their quality of life. By providing
understanding, resources and encouragement we can
help them manage their conditions more effectively.

Community mental
health nurse, Shelly says:

“I’'ve been really impressed by how
creative Portland Street are with
thinking about how to support people
to have control over their lives. They
create a welcoming environment,

you can tell they really care about the
people who live there. I've seen some
real achievements for people with
really complex needs. The team at
Portland Street will speak out to ensure
the best for the people they support”

Inspected and rated

CareQuality
Commission

Occupancy: 11  Gender: Mixed

Home facilities:

¢ Ensuite/wet rooms

e Living room

e Quiet room

e Garden/outside space

e Conservatory

e Transport vehicle for trips

e Wi-fi for people we support

This home supports adults with a primary diagnosis
of mental health and a dual diagnosis with learning
disabilities and autism who would benefit from living
in their own space.

Location:

Situated in the heart of King’s Lynn, ideally located
between the train and bus stations and close to

the town centre. Nearby facilities include the local
leisure centre with gym and pool, a beautiful park,
historic buildings and a medieval site, plus plenty

of shops, café’s and restaurants. Other attractions
in the local area that we visit include the beach, zoo,
tank museum and steam train railway.




About us

At Achieve together we believe in the extraordinary
potential of every person. Our purpose is to create
opportunities for people we support to live fulfilling
lives filled with joy, independence and personal
fulfilment.

We celebrate individuality, nurture confidence and
foster supportive environments where everyone can
thrive. We are also deeply proud of our extraordinary
teams. Every day, they go above and beyond to
provide exceptional support — and we invest in their
growth, empowering them to build rewarding careers
with us.

From the home:

“l strive to be a caring kind leader who

values the wellbeing of others. My daily aim
is to make everyone smile, feel safe, valued
and cared for, in a world that is not always
kind. | care very passionately about improving
and enriching people’s lives making them feel
special and take immense enjoyment from
seeing people grow with confidence and live
their best lives”.

- Home Manager

“| feel safe and at home. | like going into
town. The staff are kind and help me. It’s a
good place to live, | can come and go when
I want and the food is good”.

- Person supported

Find out more

Please contact our referrals hub on:
03301 755 332
referrals@achievetogether.co.uk

Find us on social media
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Scan the QR to visit our website

Wheel of engagement

Our central person-centred planning
tool that guides us when supporting
people. Read more about our
framework and how we provide
positive behaviour support (PBS).

Our values

Scan the QR code to hear from our
teams and the people we support about
life at Achieve together.
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