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Meet Lynn

Home Manager
Supported Living,
Wem, Shropshire

About Lynn “l am good at organising and bringing people

together. | try to resolve situations with humour
Throughout her career Lynn has always worked with 2 v

people in various settings, first in a school, then a
supermarket and then when she moved into care.
At Achieve together Lynn has worked her way up ,
through various roles and is now a registered Home Lynn S successes

Manager in Shrewsbury. Lynn loves the area and has  Lynn has helped many people over the years, but
enjoyed developing relationships with the team and  her proudest achievement was helping a lady who

as that can go a long way to avoiding conflict”.

people we support there. was in residential support for 21 years, to move
into her own flat in a supported living home. Nine
Lynn's key skills months on the lady is thriving in her new home and

has become so independent. Trust was built and
small things such as introducing a mobile phone
have really helped, the lady now feels comfortable
* Level 3 NVQin Adult Care using the phone and will ring if she ever feels
uncomfortable or upset.

Lynn has always been proactive about professional
development and holds the following qualifications:

¢ Level 5 Diploma in Leadership and Management
in Adult Care

e Internal PASS+PORT PBS Trainer
“l am currently on a Coaching Diploma course,

to help further my skills and help my team and
the people we support with the skills they need
to deal with situations they come across both
inside and out of the home”.

She is currently working towards a Level 5 Coaching
Professional Diploma.

Get to know Lynn Favourite meal — 89 Favourite animal —
Pizza S, Dogs

Favourite colour — Favourite hobby — Bucket list holiday —
Green Days out New York
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