
Family Focus 2022 

Hello and welcome, 

Achieve 
together 

I'd like to take this opportunity to thank you for taking the time to complete this 

annual survey. Your responses are invaluable and help us review and improve the 

support we provide to your loved one/ones. 

Your responses are held centrally and securely. The information we ask for towards 

the end of the survey allows us to analyse regional trends as well as provide helpful 

feedback to our support teams. If you would prefer for your responses to not be 

shared with the Manager of your relative's home please leave that section blank. 

For a BSL version of this survey please click here. 

If you have any questions or feedback about this survey or any other aspect of the 

support we provide, please do not hesitate to contact me. 

zoe.armstrong@achievetogether.co.u k, or comm u n ications@achievetogether.co.u k 

Best wishes 

Zoe Armstrong 

Director of Quality, Achieve together 

1. How likely is it that you would recommend Achieve together to a friend or

colleague?

Not at all likely Extremely likely 

I O I 2 3 4 5 6 7 8 

2. Are you confident your relative is supported by team members who have the right

training and skills to meet their needs?

0 Not Sure O No O Yes 

3. Are you consulted regarding decisions about your relative's care and support?

0 Never O Rarely O Sometimes O Mostly O Always

THIS IS NOT A DIGITAL FORM. PLEASE PRINT, COMPLETE BY 
HAND AND POST BACK 

https://vimeo.com/733151049
mailto:zoe.armstrong@achievetogether.co.uk
mailto:communications@achievetogether.co.uk






















PLEASE RETURN THIS COMPLETED FORM 
TO:

Achieve together Family Focus 2022, 
Poolemead House Watery Lane, Twerton, 

Bath, BA2 1RN.


