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What is transition?
As young people with learning disabilities and/or  
autism approach and/or reach the age of 18, they  
will start to get help from their local adult social  
care team instead of children’s services. 

This change of service is called transition. This transition will be 
underpinned by a partnership with a range of professionals involved  
in your child’s care, including social workers, GPs, schools, and the 
Local Authority.

It is important to bear in mind that the age at which your child/the 
young person enters adult services depends on where you live and 
your circumstances. Some children will access certain elements of 
adult social care before their 18th birthday, while others may still  
be supported by children’s services after they turn 18. 

Contents

Introduction 

Transitioning to adult services can be an 
exciting time, but some parents/carers 
and young people can find the process 
confusing and overwhelming, and this is 
where we can help. Achieve together has 
extensive experience in supporting young 
people to make this move, so you can  
be confident your child will get the best 
levels of support to enable them to lead  
a happy, healthy and meaningful life.

We have created this booklet in order  
to explain the process and dispel some  
of the preconceptions you may have 
about the move. 

We have a dedicated Referrals Team  
who would be happy to talk to you,  
and are easily contacted via telephone  
on 03301 755 332 or email at  
Referrals@achievetogether.co.uk

I have learnt how to socialise better 
and I have used this skill in the  
community.”
Person we support who volunteers at a local  
garden centre
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We have found that many young people relish the 
opportunity of moving out of home and having their 
own space, independence, and the chance to learn  
new skills with people their own age. 

Equally for some young people it might feel stressful and 
daunting, with the uncertainty this change will bring. For 
parents/carers who have undertaken the care role until 
now this can seem unsettling and may raise questions 
such as; how can I be sure they will look after my child/
the young person as well as me? My child/the young 
person has particular likes and dislikes, will they cater  
for these consistently? Will my child/the young person 
cope with the change, and be happy? When should I 

start thinking 
about transition? 
It is important to note that transition  
is not a singular event, it is a gradual 
process that happens over a number  
of years to support a young person  
and their family, as they transition  
into adulthood. 

The process should ideally begin around the age of 14, 
in school Year 9 in England and Wales. The transition 
process involves communicating with your child/the 
young person and working with the wider group of 
professionals involved in their care to build confidence 
and understand the options available.

If your child/the young person has an Education Health 
and Care Plan (EHCP), annual review meetings are a 
suitable time to raise the process of transition and 
start planning and asking questions. By going through 
this process, you and your child/the young person can 
determine who is best placed to manage their care and 
support needs in the future and where they can achieve 
their ambitions and aspirations.

Is this right for 
my child/the 
young person 
It is important to communicate with 
your child/the young person and  
understand their hopes and wishes  
for their future. 

Our aim is to support all young people to enjoy a 
lifestyle focused on their interests. We appreciate 
moving to adult social care can bring about a range of 
emotions and we will work sensitively, in a nurturing 
way with each young person to tap into their potential, 
at a pace they are comfortable with. Testimonials from 
parents and those we support show how so many young 
people are thriving and growing with Achieve together 
and absolutely loving their lives. 

Parents of someone we support said:

“Philippa has achieved wonderful things and it has been 
an absolute joy as parents to see her more independent, 
fulfilled, and happy since she moved to Hersham 
Gardens. We are so proud of our daughter and for what 
she has accomplished in a short period of time, but just 
as important, we are immensely and eternally grateful 
to the staff at Hersham Gardens for ‘digging deep’ and 
bringing purpose and happiness back to Philippa.”

Have a look at our website to see some young 
people who have moved into our homes and 
learn more about their transition experience, 
and if you have any questions, please contact 
our Referrals Team on 03301 755 332

Our daughter Philippa has been 
living at Hersham Gardens for 
nearly two years – the happiest 
two years of her life. Under the 
inspirational lead of their  
Manager, team members are  
supportive, caring, hard working, 
dedicated professionals who  
work tirelessly to support her.”

I moved to Achieve together 
three years ago and love it. 
I’ve made lots of friends, the 
team have helped me to learn 
new skills and achieve my 
goals. Every day is different, 
and I love trips to the theatre, 
going bowling and eating out. 
I enjoy painting and baking 
cakes in my free time.” 
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Transition  
assessments 
Your child/the young person, or  
you on their behalf can ask for an  
assessment from the age of 17  
under the Care Act 2014. 

The process 
Your child’s/the young person’s social 
worker should be the main point of 
contact while going through this  
process, although other professionals 
may also be involved. 

Each Local Authority has the responsibility to manage 
transition out of school for those with an EHCP, but  
the support you get does vary by location. 

 

This assessment provides information of the support 
needs of your child and their eligibility for care. 

This assessment should provide detailed advice to how 
your child’s/the young person’s care needs should and 
can be best met. These assessments can also form part 
of a young person’s EHCP. The results of the assessment 
should provide advice and information about what  
can be done to meet or reduce the person’s needs.  
For instance, how they can stay well and delay the 
development of additional needs.

After a child’s 18th birthday, they may move from  
Child and Adolescent Mental Health Services (CAMHS) 
to Adult Mental Health Services (AMHS) if support  
is still required. A Transition Care Plan will be  
completed detailing the needs of the young person  
and preferences. This can be shared with your  
child’s/the young person’s support team and any  
future service provider.

Throughout the transition they will be 
able to guide you with the following:

•  Understanding the wishes of your child/the young 
person and helping them prepare for the future.

•  Work with you to develop support plans to 
achieve the ambitions of your child/the young 
person; be that living arrangements, employment, 
further education, money, support needs, 
friendships, relationships and being part of the 
community.

•  Helping you and your child/the young person 
understanding their rights as a young adult.

•  Providing guidance and signposting to other 
support services available and how to access these.

•  Helping you understand the social care and 
assessment process. 

We were anxious about the 
process, but we had no need 
to worry as we were offered 
help and advice every step  
of the way.”

Our son loves his new home. 
The team were so supportive 
during his transition, and  
nothing was too much trouble. 
His room was decorated to  
reflect his interests, and  
everyone made sure he was 
settled and secure, even  
down to making his favourite 
food choices.”
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How do I find a  
suitable service  
for my child? 

•  Speaking with your child’s/the young person’s 
school, social worker, and GP, also look at your 
Local Authority’s website for resources and 
details of the Local Offer. This is a directory of 
services available to children and young people 
with Special Educational Needs and Disability 
(SEND) in your area and provides helpful 
information around transitioning. You may also 
wish to link in with local Carer’s Forums or 
Family Networks.

•  Find out if any transition events are happening 
in your local area as these will also provide 
an opportunity for you to determine what is 
available and ask any questions you may have. 
Additionally, our Referrals Team would be happy 
to help. They have an in-depth knowledge 
of the support and accommodation we have 
available and will be your main point of contact 
initially, helping to guide you through the  
whole process. 

•  Have a look on various care and support 
providers’ websites to view the different 
homes and Supported Living options, you  
can often get a good feel from the pictures,  
case studies and interviews they provide.

•  Visit the Care Quality Commission (CQC) 
website in England or Care Inspectorate Wales 
(CIW) in Wales, our regulators, to see what 
the report says about the home, the support 
and how (if applicable) it has been rated by 
regulators.

Your own research could include:As well as guidance from professionals, 
you may also want to undertake your 
own research as to what may best suit 
your child/the young person. 

 Speak to other families  
who receive support from 
these care and support  
providers to get first-hand 
information.”
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Our Referrals Team spend time talking 
to parents and carers to get to know 
your child/the young person. 

We take a holistic approach which encompasses a 
young person’s personality, hobbies, likes and dislikes. 
This is to ensure that we offer Supported Living or 
Residential Homes that will be most suited to the 
individual in terms of lifestyle, support and compatibility. 
We can also provide outreach support in some areas if 
that is more suitable for your child/the young person.

We work in partnership with the Local Authority 
throughout the assessment process and focus on  
three key areas, needs, compatibility and risk. 

We also will try and ensure that similar individuals in 
terms of needs and age are housed together. We work 
hard to ensure people live close to their family and  
will endeavour to offer opportunities and solutions,  
which are close to them.

How  
Achieve together  
can help? 

throughout the assessment 
process and focus on  
three key areas: 

1. Needs and aspirations 

2. Compatibility 

3. Risk

We work in partnership with

The Referrals Team will ask for permission to contact 
your child’s/the young person’s Local Authority or 
Clinical Commissioning Group (CCG) key contacts so 
that they can provide approval for an initial assessment. 
We will seek to understand how the young person’s 
support would be funded e.g., directly by the CCG or 
Local Authority, or if you have an Individual Budget  
or Direct Payments.

Assessments will cover the holistic needs of your child/
the young person, considering their current support 
package, life history, living arrangements, compatibility 
with other people, and their aspirations and fears.

This assessment process takes a number of hours and 
provides us with the opportunity to spend some time 
with your child/the young person in their current living 
environment. It is important to obtain information from 
the young person’s family, any healthcare professionals 
or day centre/college.

The Manager of the Residential and/or Supported 
Living home and Area Assessment and Placement 
Manager (APM) will discuss if a home can be offered. 
Consideration for support from Achieve together’s 
Health & Wellbeing Team is also given and there may 
be a need for a member of the Health & Wellbeing 
Team to carry out a second assessment, if the young 
person has multiple or complex needs.

The APM will take the lead and be the link between 
all parties to ensure the process flows smoothly and, 
that effective communication exists between all 
parties involved. If an offer for a home is made then 
arrangements will be made for the young person,  
their carers and Local Authority advocate, to visit  
the home(s) that are considered to be suitable 
options at the earliest opportunity. 

237
local authorities

We work hard to ensure  
people live close to their  
family and will endeavour  
to offer opportunities and 
solutions, which are close  
to them.”
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Next steps
Once funding has been agreed for  
the selected home, we would set up a 
transition planning meeting to discuss 
the move with the person and those 
involved in their support. 

The Referral Team, Home Manager and Health & 
Wellbeing Team (as appropriate) are available to  
support throughout the transition process. A transition 
plan will be designed to offer a personalised process  
and timeframe to each individual, yet with flexibility 
to respond to any arising needs.

During the transition process, there will be the 
opportunity to review how things are going and a 
collaborative approach will ensure a smooth move  
for your child/the young person.

There are regular internal and external reviews 
undertaken, in order to make sure that all is running 
smoothly, and that the young person is happy.  
The funding authority will assign a social worker  
to support these processes and review after  
the person has moved in.

Why choose  
Achieve together:
Achieve together is one of the leading  
providers of support for people with learning  
disabilities, autism, profound multiple  
learning disabilities, deafness, hearing loss,  
and associated complex needs.

empower
enable
support

We...

24/7
specialist support  

and facilities for adults

210+
Supported Living options 
across England and Wales

We are dedicated to empowering  
individuals, enabling them to develop 
skills for life and healthy relationships,  
as well as supporting them to boost  
their confidence and self-esteem. 

Our vision is to provide the best  
specialist support, inspiring a  
generation to ensure people live,  
happy, healthy and meaningful lives.

Our organisation has over 25 years  
of expertise and our ethos has always 
been to have the people we support  
and their families at the heart of our  
organisation and at the centre of 
everything we do. 

10    Achieve together Transitioning into adult social care Achieve together Transitioning into adult social care   11    



Housing
What options are available at Achieve 
together for the young person  
transitioning to adult services?

At Achieve together we offer both Residential and 
Supported Living homes. Our Referrals Team will suggest 
options based on the requirements of the individual 
and an initial assessment will be carried out, to confirm 
whether we feel we can meet the young person’s needs 
and offer them the quality of life they deserve.

Where a young person lacks capacity, a family member, 
advocate, deputy and/or appointee will be able to make 
decisions on their behalf under the Mental Capacity Act 
2005. If there is nobody suitable an Independent Mental 
Capacity Advocate (IMCA) must be consulted.

In both settings, Residential or Supported Living we are 
able to support people with complex needs related to 
their learning disability, physical disability and/or autism.  
Read on to see which may be most suitable.

People will have their own bedroom and often their 
own en-suite too, and many other facilities are shared 
between each person living there such as living rooms, 
dining rooms and kitchens. 

For people with specific environmental needs  
e.g., overhead hoisting, specialist beds, low arousal 
environments, sensory gardens, we will ensure that 
information is captured during the Initial Assessment. It is 
not unusual, where possible and agreed with the funding 
authority, for us to creatively adapt an environment to 
suit the needs of an individual specifically and personally.

We support people who are D/deaf or have hearing 
loss and who are living with learning disabilities or other 
complex needs. Many of the Achieve together team 
members working in our Deaf services are either Deaf  
or have hearing loss themselves. All of our team 
members use British Sign Language (BSL) as well as a 
range of other strategies to communicate with people  
in their preferred way.

Residential Homes
These provide both accommodation and personal care. 
Our Residential settings are home to variable numbers of 
people, from single person to multiple occupancy. Within 
our Initial Assessment we focus strongly on locality 
(proximity to family), and compatibility (we feel that the 
young person has similar needs and interests to others, 
and we feel the person will get on with others).

The skilled and professional support teams are able to 
support people with complex needs; they are provided 
with a comprehensive induction, specialist training to 
meet people’s unique needs, and advice from the Health 
& Wellbeing Team on an ongoing basis. Our ambition for 
each person living in a Residential setting is that they 
will experience support that is focused on their personal 
development, as young adults to enhance self-autonomy, 
self-esteem and to enjoy a range of experiences as any 
other young person would. This is achieved through our 
Wheel of Engagement Person Centred Framework. 

The young person’s funding package will outline the levels 
of paid support they will receive each day, what types of 
activities are funded and what else is included e.g., food, 
community activities, transport etc.

The team take the time to  
get to know Paul as an  
individual and what his needs 
and wants are. They also  
encourage him to be  
independent where he can 
be, such as helping him learn 
to cook or encouraging him 
to help around the house as  
he loves being helpful as he  
is such a giving person.” 

Homes are registered with The Care Quality  
Commission (CQC), in England and it is advisable  
to check out their current rating and report and  
the Care Inspectorate Wales (CIW) in Wales.

We support each young person, through our Wheel 
of Engagement, to lead the lifestyle of their choosing, 
considering risk to support them to access education, 
day services, employment, and leisure facilities as part 
of the package of support. This will be to ensure each 
person is supported to enjoy their local communities,  
in a way that suits them personally.
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Housing:
Supported Living
In our Supported Living settings, often  
the individual will live in a flat or house 
owned by a registered social landlord,  
private landlord or Housing Association,  
as their tenant. 

Who pays for what?
We have a dedicated Client Welfare Team,  
who can help you to understand what benefits  
your child/the young person is entitled to  
and take you through the process.

If the young person chooses to live in Supported Living, they  
may be entitled to more benefits than they would receive in  
a Residential Home. However, their personal expenditure will  
be higher as they will have to pay for their own living costs  
such as food and travel.

Rent 

Utilities

Food

Transport

Supported Living 
Individual lives in a house or 
flat owned by a registered  
Social Landlord, private  
landlord or Housing  
Association as their  
tenant

Residential 
Good for people with  
more complex needs

Registered with  
CQC or CIW

Accommodation and  
personal care included  

in the fee

Supported  
Living is suitable  

for everyone,  
regardless  

of complexity  
of need

Residential Supported Living

Included in fee  
to LA/ CCG

Covered by  
housing benefit

Included in fee  
to LA/ CCG

Individual pays

Included in fee  
to LA/ CCG

Individual pays

Included in fee  
to LA/ CCG

Individual pays

                  24-hour support
Support to  

increase independence  
and confidence

Individually tailored support
Fully trained and qualified  

support workers
   If personal care requirement  
  this is CQC or CIW registered 

Communal areas  
  for socialising

We support people with profound and 
multiple learning disabilities, as well as people 
with mild learning disabilities who are focusing 
on enhancing independent living skills in 
supported living settings.

The Achieve together Health & Wellbeing 
Team provide a range of expert professional 
support to the young person and their 
support team, including through our Positive 
Behaviour Support (PBS) Practitioners, Mental 
Health Lead, Nursing and Health Facilitation 
Team, Inclusive Communication Lead, 
Relationship and Sexuality Advisors and  
Co-Production team. 
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Employment  
opportunities
It is recognised that working brings 
health benefits such as improvements 
in mental and physical health and  
can help increase confidence, skills, 
and self-esteem. 

It allows for meaningful contribution to the local 
community, as well as making new social connections.  
At Achieve together we make it a priority to assist 
people we support with finding rewarding employment. 
We try to make sure that equality is considered in  
all cases and that people supported get the best 
possible chance to enjoy employment, be that in  
a paid or voluntary capacity. With that in mind we  
have a dedicated Employment Lead within our  
Co-production Team, to actively promote supported 
employment opportunities.

A number of those we support work in local shops, 
making and selling arts and crafts, working on reception 
for various organisations, helping with animal care and 
volunteering for different charities. They have all learnt 
a huge number of skills which they have been able to 
utilise in their day-to-day life: 

A person supported by Achieve together said:

Another person supported by Achieve together enjoys working in 
our advisory groups as well as volunteering for Barnardo’s.

Enabling people to find employment can help with learning valuable 
skills, improving socialisation, and enhancing quality of life. 

One person we support volunteers at a local garden centre.  
He enjoys woodwork and potting plants and loves the social 
aspect of his role: “I have learnt how to socialise better” he says. 
“I have used this skill in the community.” This person has mobility 
issues and has been given special equipment to enable him to 
do his job better which is a great example of a workplace offering 
reasonable adjustments. 

For anyone interested we can provide help and 
guidance and ensure that the necessary support  
is in place.

I’ve gained a lot of independence and 
am a lot more confident doing things  
for myself. I’ve also gained more  
confidence in talking and opening up, 
and I’ve taken on more responsibilities 
like running the Art group on a Friday.”  
(Artists together is a weekly virtual webinar for  
people supported at Achieve together)

Being employed at Premier Inn has 
taught me important skills such as, 
the importance of being punctual, 
having a smart appearance to make 
a good first impression and how  
to deal with all sorts of people and 
visitors to the hotel.”
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Contact made with the  
Referrals Team

Referrals Team get to know  
the young person

Discussion with the Local 
Authority contact to seek 
approval for the assessment

Tailor-made assessment, based 
on the individual’s needs and 
aspirations

If the person has significant 
complex needs our Health & 
Wellbeing Team may complete 
additional assessment

Feedback about home options

Formal offer made

Transition meeting if funding  
is agreed

Personalised transition plan 
designed

Frequent reviews throughout  
the transition process

Move in 

Regular Outcome Focused 
Reviews

Further education
We support many young people who  
are in either full or part-time education 

Transition Process Checklist
Funding is costed dependent on how much 
time they are at college and is often averaged 
out over term and non-term time. 

There are specialist colleges that offer tailored education 
options for those with profound and multiple learning 
disabilities. 

People we support are studying a range of subjects  
and many hope to be able to undertake voluntary or 
paid employment:

One person we support is currently undertaking a  
part-time Independent Living Skills course at a college  
in Wales. This has assisted him with daily living tasks in 
his own flat and he has made a number of new friends 
and meets up with them after college to go to the 
cinema and go shopping together. This person is now 
also looking to enrol on an IT course later on in the year. 

Communication
Achieve together recognises that the process of 
transition can be stressful for families/carers, and we 
have extensive experience in helping families understand 
the steps to take and ensuring everyone is informed  
and comfortable prior to the move taking place.

We will seek to connect you to other families to  
ensure you have a support network with whom you  
can ask questions and get first-hand knowledge of  
our homes and support. 

Once your child/the young person has moved in, we 
work with their families to maintain regular contact, 
understanding the level of contact each party wants. 
We will encourage and enable face to face meetings, 
visits to the family home, and use technology to aid this 
as much as possible. We stay connected with regular 
written communications, including newsletters should 
you wish to see what life across our homes is like. 

Our Managers and teams will also be on hand to talk  
to you, they build up a great rapport, not only with  
the people they support, but with family, friends and 
carers to. As one of our Managers said:

“When someone transitions to our home both myself 
and the team make sure they are reassured and happy 
and communicate with them to understand their 
preferences and future hopes and goals. Each transition 
is tailored to the individual and communication with 
all involved is paramount; we take it step by step and 
nothing is rushed. We have had some incredibly positive 
outcomes and with the correct support we have helped 
those we support reduce behaviours which challenge, 
improve independence, develop social and life skills,  
and feel happy in their home.” 

Options include:
•  Full-time education, such as school, college,  

or home education

•  Work based learning, such as an apprenticeship

•  Part-time education or training if they are 
employed, self-employed or volunteering for  
more than 20 hours a week

The people I support are like extended 
family to me and I support them  
them to achieve the best outcomes 
possible, just as I would my own  
children. I have developed a  
wonderful relationship with their  
family members, and we often enjoy  
a chat and a cup of tea together.” 

Each transition is tailored to the  
individual and communication with  
all involved is paramount; we take it 
step by step and nothing is rushed.”
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FAQs
We understand this is a big change in your  
child/the young person’s life, and we hope  
we can answer any concerns you may have. 

Is Residential care the only option for those 
with more complex needs? 
It is a common misconception that those with complex 
needs can only live in Residential homes. Supported 
Living is suitable for everyone, irrespective of the 
complexity of their needs. We support those with 
profound and multiple learning disabilities as well as 
people with mild learning disabilities who are focusing 
on enhancing independent living skills. 

Will I be able to regularly visit my child/the 
young person?
The home Manager will be able to facilitate visits in and 
out of the home and will keep you up to date with all 
they are doing. We will also organise where appropriate 
video and/or telephone calls to keep you connected  
and to ensure that you remain very present in their life. 

Can I choose where my child/the young  
person goes? 
Family members/carers together with the young person 
are very involved in the decision-making process. If 
a person will be living with other people, we focus 
on ensuring people live with others of a similar age, 
interests and support needs. 

How can I be confident that my child/the 
young person will be well looked after and 
get the support they need? 
All our Residential Homes are regulated by The Care 
Quality Commission and/or Care Inspectorate Wales so 
you can be confident in the standard of care provided. 
Additionally, we encourage family members should they 
wish to join Achieve together’s Family Quality Checkers; 
a group of family members/carers who help audit our 
homes to ensure that we always provide the very  
best support. 

A parent said the following of her son’s  
transition: 
 After some deep soul searching, hard work   
 (when caring for him) and lots of tears, we came 
to the realisation that, no matter how much we love  
and care about HJ, we were not going to be able to 
provide the life for him that we thought he deserved. 

He is a complex young man with some particularly rigid 
routines. The thought of somebody else being able to 
provide all of the complex things HJ needs in his life  
was unthinkable.

Achieve together made us aware of a flat which was 
available and asked whether we would like to view it.  
Fully expecting it to be unacceptable for our precious 
son, we went to view with negative thoughts. The flat 
was more than adequate but the level and quality of  
the provision of care then came to the forefront of  
our minds again very quickly.

Paige, a Positive Behaviour Support Practitioner was 
our first point of contact at Achieve together and from 
the first time we met her she was able to provide an 
impressive amount of reassurance that we were doing 
the right thing. She was able to demonstrate a clear 
competency in the care sector and more specifically, 
adults with autism.

Paige set about getting to know HJ and continued to 
show an impressive insight into autism and was able to 
use this insight, knowledge and experience in building 
our confidence that we were doing the right thing and 
that we were going to provide HJ with the life that we 
wanted for him.

The transition plan was drawn up to include support 
workers spending time with HJ in our home, during his 
day services, or whatever was needed to get a clear 
picture of who HJ is and what his routines involve. 
Nothing was too much trouble and the positive, 
proactive and sensitive approach in what was a 
traumatic time for us was instrumental in making the 
move for HJ a success.”

Further information and support
Achieve together Referral Hub
Call: 03301 755 332 
Email: Referrals@achievetogether.co.uk 
www.achievetogether.co.uk

NHS link: www.nhs.uk/conditions/social-care-and-support-guide/ 
caring-for-children-and-young-people/moving-from-childrens- 
social-care-to-adults-social-care/

NICE link: www.nice.org.uk/guidance/qs140

Mencap link: www.mencap.org.uk/advice-and-support/children- 
and-young-people/transition-adult-services
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If you have any questions or would like  
more information about seeking support  
and accommodation, please contact us:

Call: 03301 755 332 
Email: Referrals@achievetogether.co.uk 
Website: www.achievetogether.co.uk

facebook.com/Achievetogetheronline

@Achieve_together_online

@Achieve_support

www.linkedin.com/company/achieve-together/

Contact us

mailto:Referrals%40achievetogether.co.uk?subject=
www.achievetogether.co.uk
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